
• Windows® XP operating system (service pack 2) or later

• IDEXX-PACS™ Imaging Software or Capture™ Imaging Software, version 3.7.4 or later

• Internet access; preferably with a high-speed network or cable-modem connection

Recommended connection speeds

The speeds below are recommendations only. A faster Internet connection speed  
will improve performance.

• Image upload: 1 Mbps or faster

• Image download: 5 Mbps or faster

IDEXX recommends using an online speed test tool, such as the Speakeasy Speed Test*  
(http://www.speakeasy.net/speedtest), to determine your current upload and download speeds. 
Select a city near your location as the test destination. 

Recommended software/hardware for image viewing

•  Browsers: Chrome™, Firefox® or Internet Explorer® 8, 9 or 10  
(Internet Explorer 8 may not support all features)

• Monitor with 1024x768 resolution or higher

•  To view images on a tablet: Safari® browser on an iPad® tablet  
with iOS 5 or later, or Chrome™ browser on an Android™ tablet

IDEXX ImageBank™ 

System Requirements 

* Please note: Online speed test tools are third-party web sites that are not controlled by IDEXX. IDEXX is not responsible  
for any content or links on a third-party site.
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